
GMEC posts important messages at the
top of members’ bills, including office
closures, rate increases, co-op events and
programs, and more.

The Current Service Detail section breaks
down members’ bills by charge. 
Here, members can easily find their meter
number, confirm their service address,
view billing periods, and review past and
current meter readings and kWh usage. 

Before we explore the next few charts,
let’s define what a kilowatt hour (kWh) is.
A kWh is a unit of measurement that
indicates the amount of electricity
consumed over a one-hour period. One
kWh is equal to the amount of energy
used by a 1,000-watt appliance running
for one hour. 

If you’re curious about the cost of your
bill, there are several ways to learn
about your usage and how it
compares to past months. For example,
this chart displays your last year of usage,
broken down by month.

The next chart offers a side-by-side visual
of your usage compared to last month and
this time last year. Here, members can
compare kWh readings with the
average daily temperature. This chart
demonstrates how the temperature
impacts your daily usage.

Guernsey-Muskingum Electric Cooperative is redesigning its electric bills to make them even easier for members to read and understand. 
This flyer breaks down the various parts of GMEC’s newly designed electric bills.

Members’ total amount due and due date are located conveniently at the top of their monthly bill so they are easy to find.

This is a sample bill with sample rates. Rates are subject to vary by members’ individual accounts.



The service availability charge goes
toward operating the co-op in every
capacity, including member service,
power outage restoration, system
maintenance, and more. 
The generation & transmission
charges are determined by Buckeye
Power, which owns and operates the
power generation facilities that
produce the electricity delivered to your
homes and the homes of all electric
cooperative members in Ohio.
The distribution charge includes the
cost to maintain electric poles, power
lines, and deliver electricity to your
homes and businesses. 

In the event of an outage, there are three
simple ways members can report their
service disruption to the co-op.

GMEC offers members several convenient
ways to pay their bills, including: 

Online at gmenergy.com
With SmartHub, our online account 
management system 
Enrolling in automatic bill payments or 
online bill payments
Calling our automated pay-by-phone 
system at 844-965-1325 
Removing the payment stub at the 
bottom of your bill and mailing or 
delivering it to our office

On this page, we’ll review the various charges included in the Current Service Detail Section, learn how to report an outage, the many ways to pay
your bill, and how to update your contact information. 

Finally, to ensure our members are always informed and receive timely communications from GMEC, it’s important we have up-to-date member
contact information at all times. Members can easily update their contact information with the co-op by filling out this contact form at the bottom of
their monthly bill and returning it to the co-op. 




